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	Job Title: Sales Ledger Controller 

	Business Unit: Finance

	Location: Barnsley, S75 1JN 

	Reports to: Management Accountant 

	Reports: 0

	Purpose:  To deliver a comprehensive and efficient invoicing, credit control, cash posting and sales ledger reporting service for AWS to underpin an excellent customer experience. Key contact with the Ministry of Defence for sales and queries activities arising from domestic and commercial invoicing.



	Key Accountabilities

	
· Raising all sales invoices for 2000+ primarily domestic utility customers and also monthly low volume but large value MOD and commercial activity and intercompany recharges. 
· Ensuring the contracted list of domestic customers reconciles to both Waternet and Cloud Financials and that meters and read and billing is undertaken in line with MOD expectations.
· Processing all income from credit cards, electronic banking and cheques on appropriate systems to ensure prompt allocation to accounts / invoices.
· Manage and maintain the BACs Direct Debit and mandate on system and manage the processing of the twice monthly Direct Debit runs in compliance with the Direct Debit rules.
· Maintain rigorous credit control processes to include credit checks, pre-emptive debt review and overdue debt chasing activities to ensure debtor days are minimised. Liaise with legal partner and satisfy MOD requirements for customers taken through legal debt recovery processes.
· Monthly Sales Ledger reconciliations and aged debt reporting within AWS for Finance KPIs and business process improvement.
· Provide a central point as the key customer contact for queries and finance helpline calls.
· Act as absence cover for the Purchase Ledger Controller.



	Person Specification

	Essential Knowledge, Skills and Experience
· Ability to operate independently of day-to-day guidance for all business-as-usual activities
· Strong organisational skills to ensure full range of duties are planned and completed to daily, weekly and monthly timetables, particularly at busy times
· Previous experience in both sales ledger and credit control
· Experience of a windows based financial information system with integrated sales and purchase ledgers
· MS Office  by creation of simple pivot tables, data lookups, simple IF statements and data sorting / summation
· Excellent telephone manner to deal confidently with customers

Behaviours
· Commitment and ability to work within a small team and display a positive working attitude
· Ability to communicate effectively with colleagues at all levels
· Adaptive to change and able to challenge existing processes

Desirable
· Experience of invoicing and interacting with domestic customers in a utility services environment.


Ancala Water Services is committed to creating a diverse environment and is proud to be an equal opportunity employer. All qualified applicants will receive consideration for employment without regard to race, colour, religion, gender, gender identity or expression, sexual orientation, national origin, genetics, disability, age, or veteran status
Classification: PRIVATE

image1.jpg
VAV aV 4
ANCALA

WATER SERVICES




