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	Job Title: Assurance Analyst (Std)

	Business Unit: Operations – Assurance

	Location: Redbrook

	Reports to: Water Margin Assurance Manager 

	Reports: None

	Summary:
The Assurance Analyst is responsible for ensuring the accuracy, integrity and effective management of water, wastewater and electricity billing and consumption data. The role supports accurate customer billing, invoice validation and cost management while providing high-quality reporting and analysis to inform operational, financial and contractual decision-making. The postholder works with data from multiple sources, investigates discrepancies, maintains governance controls and collaborates with internal teams, suppliers and customers to improve data quality and business performance.

The role will provide operational support across Assurance activities and contingency cover as required.


	Function of Role: 
The Assurance Analyst is Responsible for the processing, validation and maintenance of billing and consumption data to support accurate payment of invoices and accurate billing activity for the client. Also to provide accurate and effective reporting to inform business decision-making.
The role is responsible for processing and analysing data from a variety of sources, ensuring data integrity, supporting financial and operational reporting, and working collaboratively with internal and external stakeholders to improve data quality, ensuring that water and wastewater consumption is accurately measured and billed, whilst minimising water and wastewater costs through effective purchasing, billing and metering arrangements.




	Key Accountabilities:
· Obtain, process, validate and maintain water, wastewater and electricity billing and consumption data and tariffs from a variety of internal and external sources. 
· Coordinate and process internal and external data collection activities, including logger, meter and consumption data.
· Validate water and wastewater invoices and minimise water and wastewater costs through effective wholesaler and retailer charging arrangements.
· Investigate data anomalies, discrepancies and queries, working with suppliers, customers and stakeholders to achieve timely resolution.
· Maintain data quality and support governance controls by validating changes and ensuring approved updates are accurately recorded within business systems.
· Produce management information and reports, including but not limited to monthly, quarterly and annual reporting for internal and external stakeholders.
· Prepare and submit data change requests through established governance processes and support the processing of approved changes.
· Produce accurate management information, reports and analysis to support operational, financial and contractual performance requirements.
· Support the development and implementation of solutions to improve data quality, reporting accuracy and operational efficiency.
· Work collaboratively with stakeholders to resolve queries and improve data quality.
· Contribute to the achievement of annual business objectives and continuous improvement initiatives.
· Deliver training and knowledge sharing across Assurance activities.
· Provide operational support across Assurance activities and contingency cover as required.
· Role model safe behaviours and actively contribute to a positive health and safety culture.

This is not an exhaustive list of duties or responsibilities and may be varied.




	Are You the Right Person for this Role?

	Essential Knowledge, Skills and Experience
· Strong IT skills with strong experience of manipulating, validating and analysing data sets. 
· Ability to ensure data integrity and accuracy across multiple systems and sources. 
· Ability to produce and present management information and analysis in a clear and meaningful way.
· Strong communication skills, both written and verbal, with the ability to engage effectively with internal and external stakeholders.
· Strong organisational and planning skills with the ability to manage competing priorities and meet deadlines.
· Ability to identify problems, investigate root causes and support the implementation of practical solutions.
· Experience of working with complex datasets and reporting processes.
· Ability to build effective working relationships across a range of stakeholders.
· Ability to obtain and maintain the required level of security clearance.
Behaviours
· Self-motivated and able to work independently. 
· Takes ownership and accountability for delivering high-quality work. 
· Collaborative team player who supports colleagues and business objectives.
· Professional, credible and customer focused. 
· Conscientious, accurate and committed to continuous improvement. 
· Adaptable and resilient in a changing environment.


Desirable 
· Full UK driving licence and willingness to travel.
· Experience within the water industry. 
· Experience working with MOD/DIO contracts. 
· Knowledge of Aquatrine contractual arrangements. 
· Working knowledge of Infor and WaterNet, or similar. 
· Experience of statistical analysis. 
· Working knowledge of SQL, Power BI or similar analytical tools.




Ancala Water Services is committed to creating a diverse environment and is proud to be an equal opportunity employer. All qualified applicants will receive consideration for employment without regard to race, colour, religion, gender, gender identity or expression, sexual orientation, national origin, genetics, disability, age, or veteran status
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