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	Job Title:  Water Network Technician

	Business Unit: Operations


	Location: Field-based

View area map HERE.

	Reports to: O&M Manager

	Reports: 0

	Purpose: To reduce the overall cost of water charges by accounting for all water consumed and reducing water that is brought but not sold on site. This is achieved through established leakage detection methodology and accounting for all consumption on site (whether this is validation of know consumption usage or to detect and measure unknown consumption usage).



	Key Accountabilities:

	· To account for 100% of Water into Supply on each MOD site
· To reduce the overall cost of water procured due to leakage of water network assets. This is achieved by leakage detection campaigns by utilising a variety of techniques (listening, correlation, step testing, acoustic logging etc). Further improvements can be made via trialling and testing new equipment and techniques
· To accurately account for all consumption used on site (whether this is validation of know consumption usage or to detect and measure unknown consumption usage). This may result in the need to resolve routine and complex measurement queries
· Through detailed on-site investigation, ensure that all relevant site data is captured (network changes, metering information, records of step tests, surveys etc), recorded and fed back to the demand management team
· Identity and highlight measurement arrangements inaccuracies that are not in accordance with agreed methodologies
· To reduce the overall cost of water procured through the reduction of leakage of assets by maintaining and optimising pressure management equipment
· To install and maintain flow and pressure data logging equipment including fault finding and where necessary carry out basic and minor repairs or install new assets
· Improve customer experience to prevent complaints by proactively owning and resolving customer service issues
· Proactively manage and enhance both internal and external working relationships
· Ensure knowledge and application of skills are kept up to date - including use of equipment
· To proactively identify and communicate areas of risk to the business – such as potential water quality issues, supply interruption risks and health and safety concerns
· Role model health and safety behaviour and contribute to the creation of a health and safety culture across Ancala Water
· Actively contribute to Ancala Water to support the delivery of the annual Business Plan


	Are You the Right Person for this Role?

	Essential Knowledge, Skills and Experience
· Knowledge of water supply configurations and hydraulics by sing site plans and schematics. 
· Extensive technical expertise in all methods used to account for network usage (i.e. Consumption) and reducing wastage (i.e. Leakage), including the methodology used to differentiate between the too. 
· Significant knowledge of equipment used to identify distribution loses and reduce cost. This will include things like, functions of leak detection equipment, the use of acoustic logging equipment and competence in pipe tracing equipment.
· Knowledge and understanding in the testing and inspection of fire hydrants, which may result in the need to set up and configure loggers (pressure & flow).
· Problem solving skills and the ability to innovate and adapt in difficult situations.
· Good relationship skills that enables strong internal and external relationships. 
· Communication skills (both oral and written) that enables information to be shared effectively and is easily understood. 
· Competent in the use of technical equipment and will require a good level of numeracy and IT skills. 
· Commercial awareness and understanding of the commercial impact and cost to the business when making decision. 
· Experience of organisational skills to meet targets and deadlines.
· Health & safety knowledge and experience.

Essential Behaviours 
· Self-starter/self-reliant – comfortable with lone working. 
· Self-motivated and committed to reduce costs and improve revenue.  
· The ability to work under pressure in times of high work volume to add value to the customer at all levels.
· Takes ownership - Takes / seeks responsibility.
· The ability to proactively diagnose and solve problems to give a right first-time solution. This may require the articulation and interpretation of technical information and specifications. 
· The ability to forge strong and effective working relationships with colleagues, clients and 3rd parties
· A team player who supports colleagues and works with others to achieve the best outcome.
· Actively seek feedback and challenges where appropriate 
· Flexibility as involves travel / occasional overnight stays.

Desirable Experience
· Experience of working with the Ministry of Defence (MOD).

Essential Skills / Qualifications:
· Full UK Driving Licence
· Clean Water Hygiene Card (Blue Card)

Health Requirements
Must be in good health, able to work alone, Good Eyesight and Hearing. Physically fit and able to move materials.




Ancala Water Services is committed to creating a diverse environment and is proud to be an equal opportunity employer. All qualified applicants will receive consideration for employment without regard to race, colour, religion, gender, gender identity or expression, sexual orientation, national origin, genetics, disability, age, or veteran status
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