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	Job Title: Water Margin Analyst 

	Business Unit: Operations – Assurance

	Location: Redbrook

	Reports to: Water Margin Assurance Manager 

	Reports: None

	Summary: 
The Water Margin Analyst is responsible for ensuring the accuracy and integrity of water, wastewater and electricity consumption, billing and tariff data. The role provides detailed analysis, assurance and reporting to support accurate customer billing, supplier payments, financial forecasting and business decision-making. It also helps identify opportunities to reduce costs, recover revenue and improve data quality and operational performance.
The role will provide specialist support across Assurance activities and deputise for the Water Margin Manager as required.

	Function of Role: 
The Water Margin Analyst is responsible for the assurance, interpretation and analysis of billing and consumption data to support accurate payment of invoices and accurate billing activity for the client. Also to provide accurate and effective reporting to inform business decision-making.

The role is responsible for processing and analysing data from a variety of sources, ensuring data integrity, supporting financial and operational reporting, and working collaboratively with internal and external stakeholders to improve data quality, ensuring that water and wastewater consumption is accurately measured and billed, whilst minimising water and wastewater costs through effective purchasing, billing and metering arrangements.

The role will undertake detailed assurance and analytical activities, maintain data integrity across business systems, support financial forecasting and planning processes, identify opportunities for performance improvement and cost recovery, and provide technical insight to internal and external stakeholders. The role will contribute to the development of assurance methodologies, reporting processes and measurement arrangements that support the achievement of business and contractual objectives.




	Key Accountabilities:

Data Management and Assurance
· Obtain, process, validate and maintain water, wastewater and electricity billing and consumption data and tariffs from a variety of internal and external sources. 
· Validate invoices, consumption data, logger data, tariffs, charges and associated datasets to ensure accuracy and compliance with contractual and business requirements. 
· Investigate anomalies, discrepancies and assurance queries, working with suppliers, retailers, wholesalers and stakeholders to reach timely resolution.
· Maintain robust assurance controls through validation of data changes and support governance approval processes. 
· Maintain and assure the accuracy of site data, tariffs, charges and measurement arrangements within business systems.
Analysis and Business Insight
· Interpret complex datasets from multiple sources and provide analytical insight to support evidence-based business decisions.
· Produce management information, analytical reporting, dashboards and forecasts for internal and external stakeholders.
· Analyse consumption and billing data to identify trends, risks and opportunities.
· Undertake Water Margin analysis and provide recommendations to support Water Margin performance.
· Undertake billing accrual reviews and prepare and submit data change requests through established governance processes and support the processing of approved changes.
Performance Improvement
· Develop and implement solutions that improve billing, consumption measurement and reporting processes that improve the accuracy of water and wastewater billing, consumption measurement and reporting processes.
· Identify and pursue opportunities for cost recovery, including leakage claims and other assurance-related recovery activities.
· Support initiatives aimed at improving compliance with contractual performance measures and required accuracy standards. 
Forecasting, Planning and Financial Support
· Support and develop forecasting models for water, wastewater and electricity costs and consumption to support financial control and business sustainability.
· Produce and communicate accurate monthly, quarterly and annual forecasts and reforecasts.
· Provide accurate reporting and analysis to internal teams (especially Finance) and operational stakeholders to support budget management and performance monitoring. 
· Assist in the development of annual business plans, budgets and performance forecasts.
· Responsible to produce the Quarterly Consumption and Quarterly Electricity performance reporting and submit to the DIO in accordance with the Contractual requirements.
Contractual Reporting and Stakeholder Management
· Produce and submit contractual, regulatory and performance reports in accordance with business and customer requirements.
· Provide reporting associated with electricity, consumption, billing and performance-event obligations.
· Participate in supplier and customer reviews, governance forums and assurance discussions with internal and external stakeholders.
· Build effective relationships across the business and with customers, suppliers, retailers, wholesalers and DIO stakeholders.
· Influence stakeholders through technical expertise and analytical insight.
General
· Provide specialist support across Assurance activities and deputise for the Water Margin Assurance Manager as required.
· Ad-hoc Assurance team support 
· Actively contribute to the delivery of business objectives and annual business plans.
· Role model safe behaviours and actively contribute to a positive health and safety culture.
This is not an exhaustive list of duties or responsibilities and may be varied.



	Are You the Right Person for this Role?

	Essential Knowledge, Skills and Experience
· Advanced data manipulation, validation and analytical skills, including the ability to work with large and complex datasets.
· Strong ability to interpret data, draw conclusions and provide actionable business insight.
· Experience of developing reporting, forecasts, analytical outputs and performance measures. 
· Ability to identify opportunities for continuous improvement and implement practical solutions. 
· Strong commercial awareness and understanding of business impact. 
· Excellent communication skills and the ability to present technical information clearly to a wide range of stakeholders. 
· Strong planning, organisation and prioritisation skills. 
· Experience of working with customers, suppliers and external stakeholders to resolve issues and improve outcomes.

Behaviours
· Self-motivated and able to work independently. 
· Takes ownership and accountability for delivering high-quality work. 
· Collaborative team player who supports colleagues and business objectives.
· Professional, credible and customer focused. 
· Conscientious, accurate and committed to continuous improvement. 
· Adaptable and resilient in a changing environment.

Desirable
· Full UK driving licence and willingness to travel.
· Experience within the water industry. 
· Experience working with MOD/DIO contracts. 
· Knowledge of Aquatrine contractual arrangements. 
· Working knowledge of Infor and WaterNet, or similar. 
· Experience of statistical analysis. 
· Working knowledge of SQL, Power BI or similar analytical tools.




Ancala Water Services is committed to creating a diverse environment and is proud to be an equal opportunity employer. All qualified applicants will receive consideration for employment without regard to race, colour, religion, gender, gender identity or expression, sexual orientation, national origin, genetics, disability, age, or veteran status
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